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Our Defamation and Reputation Management Group is comprised of Toronto lawyers 
whose practices focus on the litigation fi elds in which defamation actions typically arise. 
These practice areas include corporate/banking law, municipal law, employment law, 
and investigation and privacy law.

Allegations of libel and slander can also arise during disputes between members of professional associations, or as a result 
of media releases.

Because defamation is a unique and complex area of civil litigation where the law frequently changes and special strategic 
considerations come to bear, we have entered into an affi liation with Mr. David Potts, co-author of Canadian Libel Practice. 
David is a senior and respected barrister with a practice that is restricted to this area of the law. He is available to assist 
members of our fi rm to respond promptly on complex defamation matters.

DEFAMATION & REPUTATION 
MANAGEMENT

Services                                                                                               

Defence
Our lawyers are experienced in the following matters:

Coverage
A primary concern of insurers and insureds is the extent to which a particular defamation claim may be covered by insurance. 
Our Insurance Coverage Group offers opinions to the fi rm’s clients on a variety of insurance matters, including those 
pertaining to libel and slander in the context of “personal injury” wordings in CGL policies and other forms of insurance.

Reputation Management
Our lawyers also proactively address reputation management issues to prevent or reduce the likelihood of clients becoming 
embroiled in defamation actions. These services include:

Chair                                
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• media libel and slander claims;
• employer-employee libel and slander claims;
• corporate, insurance adjuster, and private investigator 

defences premised on absolute and qualifi ed privilege;
• statements made by municipal councilors, provincial 

employees, and police offi cers;

• statements made in inter- and intra-corporate disputes;
• statements made in inter- and intra-condominium board 

and owner disputes; and
• statements made in disputes between members of 

professional bodies, including the legal, medical, and 
engineering professions.

• consultation on media releases, or dealing with the media 
after a claim has been made;

• seminars on the management of volatile situations;
• periodic newsletters on new developments and caselaw 

in defamation;

• access to defamation specialists throughout Canada, 
the United States, and in Europe for collaboration, 
investigation, depositions, and for legal analysis of 
jurisdictional and other issues.
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DEFAMATION & 
REPUTATION MANAGEMENT cont’d... 

Recent Publications                                                                                               
• $30,000 Awarded for Defamatory Statements Made on Facebook

• Ontario Court of Appeal releases decision in expert evidence case

• Effective Claims Management: The role of the crisis communication strategy

• Journalist-Confi dential Source Privilege May Exist In Canada
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Featured Cases                                                                                               
•  McCague Borlack on winning side of two cases released by the Supreme Court of Canada


